
eParcel Express Service
Estimated Delivery Times does not include order processing period & dispatch 
times (same day dispatch is not available). 
They are only indicative of Estimated Transit Time from when order is dispatched. 
During busy sales periods, we aim to keep our Delivery Estimates up to date, 
however you may experience a delay in receiving your order.

NSW EXPRESS Estimated Delivery Times
Sydney + Sydney Metro 1 Business Day
Newcastle
Wollongong
Tweed Heads
NSW Country

1 to 2 Business Days

Albury 2 BusinessDays

ACT EXPRESS Estimated Delivery Times
Canberra + ACT 1 to 2 Business Days

VIC EXPRESS Estimated Delivery Times
Melbourne + Melbourne Metro 1 Business Day
Geelong
Ballarat
Wodonga 

1 to 2 Business Days

VIC Country 2 to 4 Business Days

QLD EXPRESS Estimated Delivery Times
Brisbane + Brisbane Metro 1 Business Day
Ipswich
Gold Coast
Coolangatta
Sunshine Coast

1 to 2 Business Days

QLD Country Near 2 to 3 Business Days
QLD Country Mid
QLD Country North 3 to 4 Business Days

SA EXPRESS Estimated Delivery Times
Adelaide + Adelaide Metro 1 Business Day
SA Country 3 to 4 Business Days

WA EXPRESS Estimated Delivery Times
Perth + Perth Metro 4 to 5 Business Days
WA Country South
WA Country North 5 to 8 Business Days

Tasmania EXPRESS Estimated Delivery Times
Tasmania 2 to 5 Business Days



NT & Misc. EXPRESS Estimated Delivery Times
Northern Territory 13 Business Days
Norfolk Island
Christmas & Cocos Island
Aust Antarctic Territory

20 Business Days


