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5. Using RFID Cards

Tamper�button



1 minute.�This�helps save considerable amounts of energy when the 

house or apartment is inhabited and people are constantly moving

around. In case of an alarm, however, the first movement is enough 

to trigger an alarm.





Download App 

5. Device added successfully. Then 
     you can rename the device and 
     choose where you place the device.

Watchguard Force

Connect Alarm System to the App

2. Turn on the device and 
     confirm that the      logo 
     of the device flash quickly.

4. Waiting for seconds while 
     connecting.

Reset�the�device�first.
Please turn on the device and confirm that
indicator is blinking fast.
Attention: please complete pairing process
within 3 minutes after device reset.

Resetting�Devices

Confirm indicator rapidly blink

How to make the        logo flash quickly?

Turn on the device, then press the * 
button on the touch keypad for 5 seconds.
Three beeps will be heard after 5 seconds.

3. Enter your Wi-Fi password.

This app is supported only on 2.4GHz Wi-Fi channels

Wi-Fi:Ontips Change Network

Conrm

Enter Wi-Fi Password

1. Tap   on the top right corner. Choose  and then “+” "Sensor"
" Alarm (Wi-Fi)"

Connecting Now

21%

Make sure your phone and device
are as close to your router as possible.

Searching for Device

Registering device to the cloud

Initializing your Device



Alarm System Dashboard

Once the alarm system has been connected to your app, 

the dashboard will be displayed.

Basic Information

Security Mode

Two-way Calling

Emergency SOS Alarm

Alarm Settings

System Status

Activitiy like event log etc.

Manage Accessories

Emergency Call

Press the SOS button in the event of an emergency. This will trigger an 
immediate alarm even if the system is disarmed or in Home Mode.
To stop the alarm, press the disarm button on the app or remote control.

Press stay  button, then press or  button within 3 seconds arm arm disarm�
to enter into arming or disarming state in mute mode without disturbing 
someone.

Mute Mode

 

Stay Arm (Home Mode)

Sensors that are designated in the Home Zone are deactivated, allowing 
you to move freely in your home. the sensors in Normal Zone will remain 
active and if triggered, will immediately sound the alarm.

The  Alarm System has three security modes and an 
emergency SOS button.

Listen into the roon via the control panel and also speak with people 
in the room.

Two-way Talk

Disarm the system when entering your home. All sensors will be 
deactivated allowing you to move freely .

Disarm

Arm the system when leaving your home. All sensors will be activated. 
Any sensors that are triggered will immediately sound the alarm.

Arm

（Note: Mute Mode only works for operation via Remote Control.)

Watchguard Force



Arm:

Press once, then press  , “      ” “       ”
the panel beeps once.

Disarm：

Press once, enter password “      ”
1234, then press  , the panel “       ”
beeps twice.

RFID Reader：

Place it close to the RFID reader 
to arm or disarm. The Function
(Arm only, Disarm only, Arm or 
Disarm Switchable) can be setup 
on the app. See page 23.

Stay Arm：

Press once, enter password “      ”
1234, then press  , the panel “       ”
beeps 3 times.

How to Use the Alarm Keypad

Press “      “ icon to wake up the touch keypad.

Wake up Key

You can arm, disarm and switch between security modes using:

1. Touch keypad on alarm control panel

2. RFID Cards

3. Smart Life Apps

4.Remote Control 

Through the Remote Control
(Press and hold the buttons 
for about 1 sec.)

Disarm

Arm

Emergency Call

Home Mode

Tap on device "Watchguard 
Force", enter the device 
interface.

Using RFID CardsUsing Touch Keypad

Arming and Disarming

Disarming and arming stay always need a password. The default password 

is  and can be changed by using the apps. (Check Page32,  Setting-“1234"

Security Code for Disarming)

4 Ways to Control the Alarm System

SOS Emergency Button
Press and hold activiate key "      "  
to immediately trigger the alarm.

（Mute Mode only works for 
operation via Remote Control.)

Watchguard Force



Speed Dialing
The system allows you to program up to 2 frequently called phone numbers 

reduced to a single digit (1or 2).

To store speed dial numbers:

Open the app, enter Alarm System Dashboard > >  Setting Store Alarm 

Phone Number Speed Dail Numbers Enter the numbers to store> >  > 

Save

To dial speed dial numbers:

Wake up the touch keypad, then press and hold the number       or       , 

the number will be dailed immediately.

Note:  If you enter the wrong numbers, tap the wake up key "       "  to erase 

the numbers and call again.

Make a call
Wake up the touch keypad, type in the phone number, and then press the Call 

Key “         ” to start the call.

phone number

Accessories Management

Tap on icon then into accessories menu, you can "                              "
customise the accessory name, select the zone type,and also 
delete the accessory from the app, if required.

Accessories Enrollment & Zone

You are able to pair up to 50 additional sensors, 50pcs RFID cards, 
10 remote controls or keypads to the alarm system. Sensors that 
are included with the alarm system are already enrolled with the 
control panel.�More accessories can be paired in two ways.

2120

Press the enroll button . 

Step 1, Press the enroll code on touch pad or select the “                            ” 

then tap the device type, tap the "                "icon.

Step 2, Trigger the sensors one by one. How to trigger different accessories:

By APP

In Disarm mode,

“XXXX*1#”Input 

 ( XXXX is password, the 

default password is 1234)

Sensor                Remote Control                  RFID 

The LED backlight of the keypad

will flash to indicate it is in enroll mode.

By Keypad



1

2

3

1 System beeps once, the LED light 

flashes once, the enrollment is 

successful.

2 If system beeps twice and the LED 

light flashes once, the accessories 

have been enrolled before.

3 If three beeps are heard and LED 

light flashes once, the storage is

 full.

(Note! Please don’t press tamper switch to enroll or enroll accessory in low battery 

status, It will remain in enrolling mode for 30 seconds. )

Press any 

button on 

the remote 

control.

Move the 

transmitter 

away from

 the magnet

Press the black 

button on the 

rear of the 

motion sensor.

RFID Card

Place RFID

card close

to the RFID

readerl.

Step 3, Press the enroll button again or press "       " 

icon on the app to exit the enrolling . The enrolled 

sensors will automatically appear in the Accessories 

menu in the app.

Configure the Accessories

Tap on icon on the dashboard to enter the "                              "

Accessories menu.

You are able to enable and disable accessories from this page.
We recommend that you give each accessory a unique name so it is easier 
to recognise the location should an alarm be triggered.

You can also assign each sensor to a Zone Type (see page 24) To configure 
any accessory, simple press the accessory name.

Watchguard Force

RFID Card

Name the devices
so you will receive the alerts that
tell you which device is triggered when
the alarm is in arm or disarm mode.



Zone Setup

:Full power, ������������

:Low Battery

It al lows a delay before entry or exit 
especially for sensors in single delay zone. 
But accessories in normal zone, home mode 
zone, and 24H zone will not be delayed.

Delay Zone

Normal Zone

The alarm is activated immediately when 
triggered.

No matter what state the alarm system is 
in,  the accessories in 24 Hour zone are 
triggered, the control panel will get the 
signal and alarm immediately.

24 Hour Zone

Stay Zone

Press "            " button, sensors in home mode 
zone are disabled then the users can move 
freely. While the sensors in normal zone will 
st i l l activate an immdiate alarm when 
triggered.

Recent Activitiy

The alarm system monitors your home for activitity and sends you 

an app push notification, calling or SMS when sensors are triggered. 

All events can be checked by tapping on . “Recent Activity”

Watchguard Force



Notification Rules

If “Me-Setting-App Notification” is 

disabled, then you will not receive 

app notification when events are 

detected but still have calling alert 

or SMS alerts.

Electrical Facility Control

Tap on “         "to turn on electronic facilities like lights, or fences 
to deter the intruder immediately in the event of alarm.

Note! Electical Facility is Off as default. To activate electrical facility, AC power 
of control panel must be on.

This mode is for someone at home. Normal 
zone sensors are enabled while home mode
zone sensors will be disabled.

Stay Arm

Mode for no one at home.  It sends 
notifications when any detector  is triggered.

Arm

The alarm system is disabled. Only sensors in
24 hour  zone will trigger the alarm.

Disarm

Listen into the room via the control panel and
also speak with people in the room.

Two-way Talk

User can choose to sound the siren.

Emergency call

Electrical Facility Control
Check the connecting method on page 36

GSM Mode

Note: If no one pick the phone, the system will keep dailing for 3 times.

You will receive SMS alerts, calling and push notifications whenever 

the sensors are triggered.

If a detector goes into alarm, the alarm panel will sound an alarm and 

may announce the specific zone that caused the alarm (depending on 

how you've programmed the system.)

Once the alarm system is triggered 5 times, then if there's a new 

alarm activated, the siren for both alarm panel and external siren will 

not sound. The App notification will be pushed as normal.

If an alarm is triggered by the SAME detector 3 times,  it  is  disabled 

until the next arm. Other detectors remain enabled, trigger the 

alarm, both siren and app push notification will be activated.

Watchguard Force

The alarm supports external sensors 
and door lock.
You must switch the alarm power on 
to activate other external sensors 
connected.

Tap to unlock door/gate 
See page 36 for connection details



Central Station Setting

The system support Ademco Contact ID and SIA TCP/IP protocol

It's able to communicate alarms and events directly to the 

Central Monitoring. 

Configure reception of events on the CMS and specify the 

encryption key if you intend to use encryption. The encryption 

key may contain up to 32 HEX or 16 ASCII characters.

Enable "Connect on central station", and in the Protocol field, 

select CONTACT ID or SIA Protocol, then enter the account 

number of alarm panel, specify the central station tel number 

or the primary and secondary IP address of the CMS. 

In the event the alarm, the alarm system will call the preset phone 

number, user can pick up the phone , monitor the site, and remotely 

control system by entering below numbers.       

Disarm the system, press ;     0

Arm the system in the away mode, 
press ;     1

Turn on on site siren, press ;     7

Turn off on site siren, press ;   8

Monitor the site, press  key;     *

Press escape (#) or hang up to exit.

Phone Remote Control

8888 8888
00:01

+



RFID Card Operation Notification

Get notified who is operating the system via RFID tags.

Remote Control Armed/Disarmed Alert

Get notified who is operating the system via remote control.

Be notified if a Door/Window has been left open when the 

Alarm System is armed.

Security Code for Disarming

The security code is used to control the system by using touch 
keypad or sending SMS(should be 4 digits)

Send balance ceck code via SMS to the card operator.



Programming by Alarm Keypad

Each system installed will require programming, by app or using the alarm system keypad.

Use the following outline if you program the system by using alarm keypad.

Enter the password followed by * to start the setup. (default password 1234.)

Code Functions Mark

Password*0# To delete all enrolled accessories.

Password*1# Enter Accessories Enrollment State 

Password*2#

Password*3#

Password*5*1*xxx#

Password*5*2*xxx#

Password*5*3*xxx#

Password*6*1*xxxxxx#

Password*6*2*xxxxxx#

Password*7*1*xxxxxx#

Password*7*2*xxxxxx#

Password*7*3*xxxxxx#

Password*8*1*xxxxxx#   

Password*8*2*xxxxxx#

Password*8*3*xxxxxx#

Password*8*4*xxxxxx#

Password*8*5*xxxxxx#

Start Setup with the app.

Reset the system to default setting.

Set Alarm Duration Time in Minutes

Set Exit Delay Time

Set Entry Delay Time

Store Speed Dailing Number 1

Store Speed Dailing Number 1

Store SMS Number 1

Store SMS Number 2

Store SMS Number 3

Store Phone Number 1

Store Phone Number 2

Store Phone Number 3

Store Phone Number 4

Store Phone Number 5

"xxx" refer to 

minutes values

"xxxxxx" refer 

to mobile 

phone number



Watchguard Force

Watchguard Force

Watchguard Force

Watchguard Force



External Alarm Devices

Connection Diagram

Pizeo Siren or 
Strobe Light

Lock

PIR 
Sensor

Door 
Switch

PUSH
(LOCK)

1. Connect one wire to IN1 or IN2 block while another to GND

     block. If no power supply is needed for wired sensor, don’t

     connect to VCC terminal .

2. Connecting Wired Siren or strobe light. Connect the

     Positive terminal to SPK+ while the Negative terminal to SPK-.

     Note: maximum current of the device should not more than

     500 mA.

3. Connect VCC and PUSH(LOCK) terminals to an electric lock.

In2
(Nomal Zone)

GND
(24-hr Zone)



3938

2G/3G/4G



4140



4342

1

1
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