SOLAR CAMERA

APP Quick Start Guide

Please read the instructions carefully before using the product
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@Reminder about PIR human body detection function.

*The human body detection sensitivity can be set in the device settings. To
use in a crowded environment, it is recommended to turn off or set the
device to low sensitivity to avoid unnecessary wake-ups and shorten
battery life.

~Off: In this state, the device will not perform human body detection.

Low sensitivity:If the human body is sensed (five) times in a row, it will
trigger an alarm push.

Medium sensitivity:If the human body is sensed (three) times in a row, it
will trigger an alarm push.

Hight sensitivity:As long as a human body is detected, an alarm message
will be sentimmediately.
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@View alarm messages
“Click on the message to view the camera's alarm message

please refer to the actual product)
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Download and installtheAPP € |

(@ Scan the QR code below and click to install or open the mobile app
market to search for Tuya Smart

@View the video snapshot
“Click to playback and select the date to view all the video files and
videos of the camera on that day
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®Support binding third-party software Alexa and Google to wake up
the device
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4.Registeraloginaccount

(®Enter your mobile phone

@Enter the verification code and set

number or email address the password, then click login
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Enter Verification
Code

Forgot Password

cnes

2 Enter the verification code and set the password, then click login

@Connect the device to the
power supply, make sure that
the mobile phone is connected
to the available WIFI, and click
Add device.

(1) Click on Security Monitoring
(2) Click on the smart camera

@ Confirm that the indicator light is
flashing or hear a prompt tone,and
click Next. (If the indicator light does
not flash or you can't hear the beep,
it means that the device status is
incorrect. Please long press the reset
button for 5 seconds, and then let
go.)
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7.matters needing attention €

@ When installing the battery, please pay attention to the installation
direction of the battery's positive and negative poles. 18650 pointed battery
18.4°67.1mm should be used.
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@PIR is sensitive to heat and cold interference, please note:
“Don't install the camera in a place with strong air circulation. For
example: air conditioning vents, equipment cooling vents, beside fans,
near curtains, etc.
*Please don’t point the camera directly at the glass or mirror.
*The height of the camera installation is approximately 2.5M-3M.
*Don't install the camera upside down.
@This device is powered by batteries. The battery usage time will be
affected by the wake-up time and the number of wake-ups. When using in
the flow of people is intensive, it's recommended to turn off the human
induction alarm detection function or set the device to low sensitivity to
reduce the number of wake-ups and extend battery life. Please charge the
device in time when the battery is low. Long-term insufficient power may
cause battery failure
@During the installation process, please ensure that the network is normal
under the installation environment, especially when installing outdoors.
You need to check whether the WIFI is covered. If the WIFI signal is weak,
you need to choose to add a WIF| extender to improve the signal.
® This device is a low-power smart product that can support APP remote
wake-up, PIR human body detection wake-up, and key-press wake-up.
After each wake-up, it will automatically enter the sleep state for a short
time without affecting the normal operation of the device.
®In order to ensure that the camera can work normally, please charge it for
about 8/16 hours with the original USB cable and the adapted DC5V 2A
charging head before installation and use. You can also use the original
USB to supply power to the PC port. Do not use mobile power, otherwise it
may cause the camera to short-circuit.
@The WIFI camera supports 2.4GHz WIFI, but not 5GHz WIFI.
®This product provides one month of free cloud storage. After the trial
period expires, if you need to continue to use value-added services, you
need to purchase it in the APP.

@Enter the WIFI name and

(®Equipment is being added

@Use camera to scan the QR Code show on
your phone, make sure to keep a distance
of 15-20cm, After the scan is successful, the
APP will automatically complete the device
configuration, click "I heard a Prompt" after
hearing the prompt tone

password, and click Next.

Select 2.4 GHz Wi-FI Cancl
Metwork and enter password.

5 = -

8 1235678 ]

®The setup is complete, congratulations
the device has been installed.
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@ Network allocation failed:

*Check if the camera is in the configuration state.

*Please make sure that the phone, camera and router are close enough.
*Note that this camera does not support 5GHz routers.

“Check whether the router name and password are correct.

@The device is offline:

*Check the internet connection of the router.

*Check the connection between the router and the camera. If you change
the router or modify the WIFI password, you need to reset the camera and
reconfigure the network.

*Check if the camera battery is exhausted, you can try to plug in the USB
power source and try again.

@Unable to preview:

“The server may be congested, you can try to restart the APP and try again.
@ No news push:

*Please make sure that the APP has notification permissions.

*Please make sure to turn on the alert message button in the APP personal
center settings.

*Please make sure the PIR switch in the camera settings is turned on

®No video files

*Please insert the SD card before powering on.

“Please make sure that the PIR switch of the camera is turned on.

“Please make sure that the camera recording switch is turned on.

*Please check whether the SD card status in the APP device is normal, ifit is
abnormal, please try to format the SD card.

|9.Common problems EEREIEEREEE =L G
Q: Why is the battery drained quickly?
A: APP video playback query will count the daily recording time. Please
check whether there are too many daily recordings. If there are too many
false triggers, please try to reduce the trigger sensitivity setting.
Check whether the WIFI signal between the camera and the router is weak.
Try to change the location of the router or camera to improve the signal
transmission between them.
Q: How to confirm whether the network connection between the camera
and the router is normal? -
A: Actively trigger the PIR before the camera, and wait for about 5 seconds.
Ifthe indicator light flashes on the camera, it means that the camera cannot
connect to the router smoothly.



